
NYSTEC is a trusted partner dedicated to optimizing 
government services through expertise, objectivity, 
and a commitment to the public good.

Created by New York for New York 
Established by New York State to help agencies and government 

entities solve complex challenges. Our partnership is designed  

to deliver the best value – saving time, optimizing resources, and 

moving initiatives forward faster.

Unmatched New York State Knowledge
NYSTEC has 30 years of experience serving our New York State and New York City 
partners across various industries, including:

System Solutions

	+ Strategic Planning

	+ Portfolio and Project Management

	+ Business and Technical Analysis

	+ Technical Architecture Systems Design

	+ Interoperability Design

	+ Technical Acquisitions

	+ Security Services

	+ Organizational Change Management

	+ Quality Assurance and Quality Control

	+ Health and Human Services

	+ Public Safety and Emergency Services

	+ Education

	+ Economic Development

Inspire. Enable. Empower the Future of New York.

What We Do

NYSTEC is positioned to 

meet clients wherever 

they are in the systems 

development or data 

solutions life cycle, 

providing tailored support 

that advances projects 

from strategy through 

execution.

	+ Energy and Public Services

	+ Transportation

	+ Government Operations

Data Solutions

	+ Data Strategy

	+ Data Quality Evaluation 

and Improvement

	+ Data Analytics,  

Visualization, and Business 

Intelligence

	+ Data Governance

	+ Master Data Management



Committed to Advancing the Public Good 

As a nonprofit, we are mission-driven rather than profit-driven. 
We care about the difference our work makes for New Yorkers,  
their institutions, and their future. 

As objective, independent experts, we focus solely on what’s best for 
New York – ensuring solutions improve outcomes and stand the test 

of time.

Engage NYSTEC Through the NYC OTI Contract

Start the conversation
Contact NYSTEC to learn how to receive a statement of work at no charge. 

1-888-969-7832         nystec@nystec.com        nystec.com Follow Us 

Our Mission

Inspire, enable, and 
empower the future 
of New York. 

+ 

Our Vision

To be an exceptional 
partner, employer, and 
neighbor dedicated
to bettering our 
communities. 

+ 

Our Values

We see every 
interaction as an 
opportunity to deliver 
an exceptional 
experience.

We serve the 
communities that we 
call home.

We transform vision 
into lasting impact. 

+ 

+ 

+ 

The Citywide Technology Advisory Services Contract process is 
designed to:

+ Develop a clear, mutually agreed-upon Statement of Work
(SOW) for each engagement

+ Enable timely project initiation so agencies can realize benefits
as quickly as possible

Access the Master Contract through the ServiceNow portal 
and search under “Citywide IT General Contracts.”

https://cwitservice.nyc.gov/sp?id=kb_article_view&sysparm_article=KB0010393&sys_kb_id=b4f7920ec3e2fe10af294245df013163&spa=1

