
The Citywide Technology Advisory Services Contract process is 
designed to:

	+ Develop a clear, mutually agreed-upon Statement of Work 
(SOW) for each engagement

	+ Enable timely project initiation so agencies can realize 
benefits as quickly as possible

Why Engage NYSTEC Through the NYC OTI Contract?

Citywide Technology Advisory Services Contract

NYC Office of Technology and Innovation (OTI)

Streamlined engagement model 
Agencies work directly with NYSTEC to define scope, then proceed via ServiceNow 
approval and PO (no complex procurement required) 

Accelerated project start 
Early engagement and scope definition allow projects to move quickly from concept to 
execution 

Vendor-neutral guidance 
Independent, unbiased advisory services focused solely on your agency’s best interests 

No-cost scoping support 
NYSTEC helps define your problem, goals, and approach at no cost before work begins 

Proven public-sector expertise 
More than 30 years supporting New York State and NYC agencies across critical sectors



How to Use This Contract

1. Contact NYSTEC
Discuss your project needs and define the scope.

2. Develop the SOW
NYSTEC prepares a no-cost draft Statement of Work, including the technical
approach, cost proposal, timeline, deliverables, and payment terms.

3. Finalize the SOW
Review and refine the SOW, including any required agency-specific language.

4. Submit for OTI Approval
Submit the finalized SOW to OTI through ServiceNow for approval.

5. Execute the Agreement
After approval, obtain all required signatures and provide the executed SOW to
NYSTEC.

6. Begin Work
NYSTEC begins work upon receipt of the executed SOW, purchase order (or other
funding authorization), and OTI approval, if applicable.

Start the conversation

1-888-9-NYSTEC nystec@nystec.com nystec.com Follow Us 

* If OTI approval procedures change, agencies must follow the updated process.

Access the ServiceNow portal.

https://cwitservice.nyc.gov/sp?id=kb_article_view&sysparm_article=KB0010393&sys_kb_id=b4f7920ec3e2fe10af294245df013163&spa=1



